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EXTERNAL AGENCIES 

AGENCY 
 

 

SERVICE  
 

CONTACT   
 

REFERRAL PROCESS 

CAMHS   
Mental health referrals for Tier 
2 or Tier 3 support  

  

camhs.referrals@alderhey.nhs.uk • Downloadable referral 
form 

• Advice can be sought 
from duty team 

EARLY HELP Assessment and support for 
families who need additional 
support from more than one 

agency. 

EarlyHelpHub@knowsley.gov.uk  • EHM – access required to 
complete assessment  

SCHOOL HEALTH Support pupils from Rec to Yr. 6 
for various health reasons. 

Support can also be offered to 
parents 

Nwbh.northhuyton0-19@nhs.net  
0151 480 4066 

• Advice via telephone or 
email for parents and 
school. 

• Referral form completed 
and sent to North Huyton 
email address. 

HEALTH VISITOR Support for children 0 years to 
Reception 

Manor Farm Team  • Call for advice. 

EDUCATIONAL PSYCHOLOGIST Applied Psychologies referral for 
any area of need as described by 

the code of practice. 

 
Jenny Dutton  
jenny.dutton@appliedpsychologies.com  

 

• Referral from school. 

• Parent consent required. 

• Form to be completed by 
class teacher ahead of 

consultations. 

LISTENING EAR Counselling service for loss and 
bereavement and domestic 

abuse.  

cypreferrals@listening-ear.co.uk 
0151 4886648 

• On line referral form. 

• Parent consent required. 
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• Self referral or referral 
from an agency. 

KOOTH Counselling service for children 
11 years and over. 

https://kooth.com  • Online referral from. 

• Self- referral only  

FACE Deliver a broad range of mental 
health courses in school  

 

gill.downey@knowsley.gov.uk  

 
• Email to arrange courses 

that can be delivered to 
school 

BEHAVIOUR OUTREACH TEAM Support for pupils and school with 
challenging behaviours  

 

mark.strevens@knwosely.go.uk  
doug.stewart@knowsley.gov.uk   

 

• Via Pupil Passport 

• Parental permission  

 

https://kooth.com/

